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Introduction  

 
This is the sixth in the new series 
of EASSW newsletters published 
to regularly update all the 
members on its activities and 
disseminate information of 
common interest on social work 
education in Europe.  
 
This edition starts with 
contributions of the new EASSW 
president Nino Žganec about the 
mission and activities of the 
EASSW.  The new vice president 
Vasilios Ioakimidis opens the 
news section with an invitation to 
all EASSW members to participate 
in the day of solidarity June 4-6 

Hereafter you find contributions 
of members of the executive 
committee about developments 
in social work education in their 
countries.  New in this newsletter 
is the introduction of a main 
article, which this time is provided 
by Marion Laging about the 
refugee crisis in Germany. 
 
Suggestions and contributions for 
the next newsletter should be 
sent to: 
Raymond.kloppenburg@hu.nl. 
Thanks in advance and enjoy a 
good read!  
The Editor  
 

Life of the Association,  

Nino Žganec, President of the 

EASSW 

Dear members and friends of the 
EASSW, 
As the new EASSW president it is 
my honour to greet you and to 
present the current work of the 
association. As you may already 
know, the European Association 
of Schools of Social Work (EASSW) 
is an association of institutions of 
social work education, 
organizations supporting social 
work education and social work 
educators. Its mission is to 
promote social development and 
to develop high quality education, 
training and knowledge for social 
work practice, social services, and 
social welfare policies in Europe. 
In fulfilling its mission the EASSW 
adheres to all United Nations' 
Declarations and Conventions on 
human rights, recognizing that 
respect for the inalienable rights 
of the individual is the foundation 
of freedom, justice and peace. 
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Members of EASSW are united in 
their obligation to the continued 
pursuit of social justice and social 
development. In carrying out its 
mission EASSW fosters 
cooperation, collegiality, and 
interdependence among its 
members and with others. 
Currently the EASSW brings 
together 303 regular members 
including institutions and 
individuals from almost all 
countries of the Council of Europe 
and some countries out of 
European continent. The 
functions of the EASSW are 
carried out through the General 
Assembly and Executive 
Committee, which consists of 15 
members including president 
vice-president, secretary and 
treasurer.  
The last General Assembly held in 
Milan voted for a new president 
with a four year mandate - Nino 

Žganec from Croatia, the vice-
president is Vasilios Ioakimidis 
from UK, the secretary is Sanela 
Bašić-Čekić from Bosnia and 
Herzegowina and the treasurer is 
Robert Bergougnan from France. 
Other members of the Executive 
Committee come from Lithuania, 
Latvia, Germany, Finland, Italy, 
Turkey, Spain, Portugal, Danmark, 
Sweden and the Netherlands. 
The first meeting of the new 
Executive meeting was held 
immediately after the General 
Assembly in Milan and two 
additional meetings have since 
been held in Paris in September 
2015 and in Vilnius in February 
2016.  
The activities of the EASSW are 
manyfold and here I present to 
you some of the main items. The 
EASSW decided at the EC meeting 
in Paris 2015 to begin a process of 
strategic planning for the period 

from 2016-2019. A new definition 
of our mission and vision as well 
as new strategic directions of the 
association will be defined and 
the whole process will be guided 
by an independent professional 
from Lithuania. The first strategic 
planning workshop was held in 
February 2016 during the EASSW 
Executive Committee meeting in 
Vilnius, Lithuania. The first draft 
document has been produced by 
the consultant and during the 
spring will be sent to all EASSW 
members for their comments. 
The plan is to finalize the new 
strategic plan by June 2016. 
One of the most important 
activities of the EASSW is the 
organization of the next European 
conference that will be held in 
Paris in June  2017. The title of 
the conference will be “Social 
work education in Europe: 
challenging boundaries, 



 
 

promoting a sustainable future”. 
The conference in Paris will be 
organized in close cooperation 
with the UNAFORIS (Union 
Nationale des Acteurs de 
Formation et de Recherche en 
Intervention Sociale). The first 
announcement and web site will 
be launched between April and 
May this year. The conference will 
be held  between June 20-22, 
2017 and I cordially invite you to 
save the date for this conference. 
The efforts of the Association are 
also directed toward the making 
of strategic agreements with 
other international (European) 
organizations. The first agreement 
was signed with  PowerUs 
(International network of 
teachers and researchers from 
schools of social work and 
representatives from different 
service user organizations). Some 
preparatory activities towards a 

formal partnership have been 
made with the IFSW European 
region as well as with the ESWRA 
(European Social Work Research 
association). The president of the 
EASSW attended a meeting of the 
Executive Committee of the IFSW 
European region in Porto at the 
end of January 2016 for the 
purpose of strengthening the 
cooperation between our two 
organizations. These partnerships 
should enable a higher level of 
mutual cooperation and possible 
future joint activities. The next 
meeting will be held in Zagreb in 
May 2016 during the meeting of 
the Executive Committee of the 
IFSW European region where the 
representatives of the ESWRA will 
also attend. The main aim is to 
strengthen the partnership 
between the three most 
influential social work 
organizations in Europe and to 

make progress towards a strategic 
partnership in the future. 
Our efforts are directed also 
towards  partnership with other 
relevant associations and in this 
regard very important meetings 
were held among the EASSW 
president and treasurer with 
representatives of the AIFRIS 
(Association Internationale pour 
la Formation, la Recherche et 
l'Intervention Sociale) and the 
INGO of the Council of Europe 
(Conference of International Non-
governmental Organisations). 
Also representatives of the 
EASSW Executive Committee 
regularly attend  meetings of 
ENSACT. For the future work of 
the EASSW a very important item 
will be to develop constructive 
cooperation with subregional 
associations of the schools of 
social work (Eastern European 
Sub-regional Association and 



 
 

Nordic Association). The EASSW is 
actively included in different 
activities of the IASSW with two 
representatives on the board of  
directors of the IASSW. 
The EASSW is included as a 
partner in two bids for 
international projects aiming at 
further development of the social 
work profession. The first project 
is in the frame of the Horizon 
2020 program for an Innovative 
Training Network (ITN) in social 
work.  This proposal is to develop 
a new European post graduate 
(PhD) programme which is aimed 
at the future of social work as a 
profession. The idea is to develop 
a more integrated social work 
research education in 
participating universities. Other 
partners include the Universities 
of Bolzano, Bielefeld, Durham, 
Madrid, Sarajevo and Ljubljana. 
The second project under the 

name Social Worker 2020 is in the 
frame of the Erasmus + program/ 
Strategic Partnerships for higher 
education with the main aim to 
empower social education across 
Europe to meet emerging 21st 
century social third sector 
challenges and opportunities. 
The EASSW regularly cooperate 
with different partners in the 
organization of different scientific 
and other types of conferences. 
So, the conference under the title 
''Social work in dynamic societies: 
preserving identity, embracing 
innovations" was held during the 
Executive Committee meeting in 
Vilnius in February 2016 where 
some of the Executive Committee 
members gave lectures 
concerning actual issues of social 
work education. The 
representatives of the EASSW 
participated also in the 
organization of a social work 

event during the World Climate 
conference COP 21 in Paris. The 
title of this event was: „Social 
Work, climate change and risk 
management“. 
This year the EASSW was very 
active in celebrating World Social 
Work Day 2016. The EASSW 
together with the IASSW, IFSW, 
ICSW and other partners 
organized on March 15th a very 
successful meeting in Geneva. 
The meeting title: „Refugees and 
Displaced Persons: The Role of 
Social Work“ was organized with 
keynote speakers from the 
UNHCR, UNICEF, IFRC and others 
attended by more than 100 
participants from different 
countries and international 
organizations.  
The day before on March 14th 
the EASSW, in  partnership with 
the IFSW European region, 
organized an event titled 



 
 

„Working in Partnership to 
Promote Rights, Dignity and 
Worth of Refugees in the Europe“ 
in the premises of the European 
Economic and Social Committee 
in Brussels with distinguished 
keynote speakers including a  
representative of the European 
Economic and Social Committee, 
the president of the European 
Social Platform and others.  On 
the occasion of World Social Work 
Day the EASSW developed a 
special logo made by Joost 
Welling who is a  student of social 
work from Utrecht University of 
Applied Sciences. 
The EASSW continues to support 
and provide finance for small 
research projects according to its 
own rules and tradition. The last 
call for proposals resulted with 
two adopted small projects and 
the next call will be a thematic 
one with a focus on refugees and 

migrants in Europe and will be 
open soon on our web site. 
The EASSW is actively involved in 
current developments concerning 
the different political, societal and 
educational matters that have 
influence on social work and 
societies in Europe. We use social 
media, our web site and other 
channels to communicate with 
our interested public, we release  
statements when required (e.g. 
on the Ukraine, situation, with  
refugees, regarding the terrorist 
massacres in Paris and Brusseles 
etc.) and will develop a new 
strategy on how to include and 
activate more of our school 
members in all these processes. 
We will try to reorganize our 
internal work in the Executive 
Committee to be more efficient 
and effective and proposals on 
how to succeed in this are very 
welcomed from all of you. We are 

very aware that a useful and 
productive association is possible 
only in close cooperation with all 
of its members, so I kindly invite 
all of you to send us your 
opinions, suggestions as well as 
constructive criticisms for our 
work. 
Best regards, 

Nino Zganec 

News 

 

Vasilios Ioakimidis Vice president 
of the EASSW 
 
Dear European Social Work 
Educators, 
 
Our profession has a very proud 
history of supporting refugees 
and extending genuine solidarity 



 
 

with those fleeing war and 
persecution. Numerous stories of 
sacrifice are a testament to this 
fact. To mention but a few, 
between 1940 and 1943 Irena 
Sendler, Polish-Jewish social 
worker saved nearly 2,500 
children from the Warsaw Ghetto 
through the creation of 
underground networks. Also, 
African American social worker 
Thyra Edwards, who strongly 
believed in the universal nature of 
the struggle against all 
oppressions, left the US in 1936 
and travelled to Barcelona in 
order to support displaced 
children through dedicated work 
at the Rosa Luxembourg Children 
Colony. She also helped the 
evacuation of children from 
Francoist Spain, often through 
clandestine networks.  Janusz 
Korczak, educator and orphanage 
director, demonstrated that the 

true meaning of pedagogy is 
supporting and empowering the 
most oppressed people in society 
when he refused freedom and 
stayed with Jewish orphans as 
they were sent from the Ghetto 
to the Treblinka extermination 
camp. He stayed with the children 
until the last minute and he died 
with them in the Nazi gas 
chambers. 
 
Europe is currently facing the 
largest wave of refugee influx 
since World War Two. According 
to UNHCR in 2015 alone over a 
million people reached Europe 
crossing the Mediterranean. The 
European response to this crisis 
has been characterized by an 
increasing discrepancy between 
the solidarity shown by society 
and the militarization and 
criminalization of refugees 
promoted by state and EU 

agendas. As a result, there has 
been no safe passage to Europe. 
Consequently, crossing sea 
borders has become a deathtrap 
for thousands of people.  
 
In 2015 there were approximately 
5,500 migrant deaths globally, 
3,770 of which occurred in the 
Euro-Mediterranean area alone.  
 
Social work practitioners and 
educators have been at the 
forefront of the current struggle 
for supporting refugees and 
defending human rights. During 
World Social Work Day the 
refugee issue dominated the 
agenda in nearly all seminars and 
events organised across the 
continent. Several colleagues 
suggested that more needs to be 
done and social work educators 
and practitioners should act in 
unison in order to amplify our 



 
 

profession’s voice. A voice 
inspired by principles of social 
justice, human rights and the 
spirit of the Geneva Conventions.  
 
To this effect, the European 
Association of Schools of Social 
Work (EASSW) and the Social 
Work Action Network (SWAN) call 
for European Social Work Days of 
Solidarity with Refugees (4-5-6 
June 2016). This initiative has 
already been endorsed by Global 
Social Work Organizations (most 
notably IFSW and the human 
rights committee of IASSW), trade 
unions (such as Unison) and 
national/ regional social work 
organisations.  
 
 

 
 
 
The involvement of your Social 
Work School would also be crucial 
for the success of this co-
ordinated action.  This is why we 
would like to ask you to use your 

creativity, resourcefulness and 
commitment in order to 
participate in the organisation of 
this action day. 
 
 This can happened primarily 
through: 
1) The organisation of relevant 
events that fit in each country’s 
specific context (such as 
seminars, lectures, press 
conferences, vigils etc). This will 
help amplify the voice of social 
work and promote the anti-racist 
principles of the profession. Also, 
it is important to apply some 
pressure to governments about 
recent breaches of the Geneva 
Conventions, which is a 
consequence of the ‘Fortress 
Europe’ approach.  Colleagues 
can be creative and inventive 
while organising this. For example 
social workers who work with 
unaccompanied minors and 



 
 

refugee children could organise 
an exhibition of children’s 
paintings/ art depicting their 
experiences. In countries where 
there are detention centres or 
'Hot Spots’ I would suggest that 
colleagues organise something in 
proximity to the hot spots and if/ 
when possible include refugees.  
2)The second aspect of the Day of 
Solidarity will include the 
collection of social workers views' 
from the frontline and 
compilation of a report. I am 
aware that there are already 
many reports with regards to the 
refugee question (it would be 
great if you could email us those 
as suggested) but what we are 
planning to compile is rather a 
“grassroots report”. This will 
include ‘testaments’ and views 
from social workers who either 
work directly with refugees or 
who visited refugee camps on the 

day of action documenting the 
plight of refugees and the work 
practitioners do. The reports do 
not have to follow rigid academic 
rules. Eventually we will send a 
slightly more specific list of 
information that we will require 
for the report but as a rule we will 
be looking for ‘stories’ or ‘case 
studies’ that reflect the current 
treatment of refugees (from a 
social work perspective). 
 
In these extraordinary times, 
social work educators and 
practitioners, once again are 
expected to be in the frontline of 
the academic, political and social 
struggle for the defense of human 
rights and social justice. The 
mobilization of all EASSW 
members is both crucial and 
necessary.  
 

Please do send us your ideas, 
initiatives, thoughts and updates 
of your work through the 
following email:  
Socialworksolidarity@gmail.com - 
 

The European 
Observatory Report 
"Promoting the Dignity 
and Worth of the 
Person" 

Anke Beuck  

Thank you to all the 
members who responded to the 
call for examples related to the 
second Global Agenda theme. 
ENSACT received 38 
contributions, of which 
apparently 20 are related to 
educational activities. Professor 
Kerstin Svensson from the 

mailto:Socialworksolidarity@gmail.com


 
 

University of Lund is currently 
compiling a report on the 
European contributions. The 
report and all your contributions 
will be accessible on the ENSACT 
website by mid April. The 
announcement and link will be 
displayed on www.eassw.org as 
soon as the material is ready. 
 

WSWD 2016  Annual 
Social Work Scientific 
Gathering  at 
Department of Social 
Work Sarajevo   

Sanela Šadić  

For the fifth year in a row the 
Department of Social Work, 
Faculty of Political Sciences in 
Sarajevo organized a scientific 

gathering on the occasion of 
World Social Work Day (March 
15th 2016). This year's gathering 
was organized in cooperation 
with the Federal Association of 
Social Workers and the OSCE 
Mission BiH. The theme of the 
scientific conference was Human 
dignity from the perspective of the 
migrant crisis, which is the result 
of a common destiny and refugee 
crisis that has hit Europe. Plenary 
presentations were given by 
Nermin Oruč, Ph.D. on the theme 
Challenges for social work caused 
by migration and Mr. Mario 
Nenadic on Access to rights of 
refugees and displaced persons in 
BiH. Bosnia and Herzegovina 
taught by its own experience can 
absolutely understand the 
moment in  which the world 
stands almost powerless. Almost 

half of Bosnian citizens in the 
period 1992-1995 left their 
homes and one million found 
sanctuary in other countries 
(mostly Europe and the USA). A 
large number of people still live in 
collective centers in catastrophic 
conditions. This day is a unique 
opportunity to celebrate the 
profession. Several of the most 
prominent social workers 
received awards. Also, in order to 
establish cooperation with other 
relevant institutions and 
organizations, cooperation 
agreements were signed aiming 
to improve students' practice. 

 

http://www.eassw.org/


 
 

 

 

Reinventing the  body 
of knowledge of social 
work education in the 
Netherlands  

Raymond Kloppenburg, Marijke 
van Bommel & Ed de Jonge  

The Dutch Association of Schools 
of Social Work initiated a project 
in 2015 with the aim to establish 
the common knowledge of the 

bachelor's programs for social 
work. This knowledge will to a 
significant extent determine the 
content of all courses. The aim is 
to strengthen the knowledge base 
in education and to contribute to 
strengthening the professional 
identity of social work  

The common body of knowledge 
is defined as: the whole 
conceptual and foundational 
knowledge of social work that 
needs to be known by all 
graduates of the bachelor's 
programs for social work. 

The classification of the body is 
based on a distinction between 
three types of social work 
theories: theories about what 
social work is, theories about how 
social work is carried out and 
theories for those for whom 
social work is intended (Payne, 

2014). Added are theories about 
functioning in a professional 
organization, theories about the 
historical and societal context and 
theories about professionalism. In 
this manner, a figure is 
constructed with seven building 
blocks. The building blocks will be 
filled with adapted theories 
(Trevetihick, 2012) from mainly 
social sciences  and humanities.  

Theories of social 
work agencies and 

social policy 

Theories about 
social work 

research and 
innovation 

Theories of how to 
do social work 

Theories of the 
client world 

Theories of the 
societal and 

historical 
background 

Theories about 
learning and 

professionalisation 

 
Theories of what 

social work is 

 



 
 

Figure building blocks generic 
knowledge base social work 
education 

The knowledge base is developed 
using the Delphi method in which 
experts were consulted in 
education, science and practice. 
 
Election of Social Worker of 
the Year in the Netherlands  

 

Raymond Kloppenburg & Marco 
van Stralen. 

Each year the magazine Zorg & 
Welzijn (social care & welfare) 
organize in cooperation with 
employers' organizations, trade 
unions, representatives of higher 
education and professionals, an 
election of the Social Worker of 
the year. Special attention in this 

election is on the alignment with 
the needs of service users, 
cooperation with other agencies, 
is enterprising and acting in 
difficult circumstances. The social 
worker of the year receives a 
prize for a study and to represent 
social work as an ambassador 
during conferences, meetings 
with the press, etc. 
The social worker of 2015 is Nora 
el Abdouni. She is a counselor of 
the social work organization 
‘Pretty Woman’ in Utrecht. She 
was elected because of the 
projects she is involved in to make 
healthy sexuality negotiable with 
young adolescents.   

 

 

 

Master programme 
“Social Work with 

Children and Youth” in 
Latvia 

Marit Solbjør  

Rīga Stradiņš Univeristy 
Department of Welfare and Social 
Work invites applications for a 
professional master study 
programme “Social Work with 
Children and Youth! The essence 



 
 

of this Masters Program is to 
investigate problems of children 
and youth, to improve scientific 
research skills and to develop 
contemporary social work 
competence needed to work in an 
international environment. 

The specialization of the 
professional master`s degree 
„Social Work with Children and 
Youth” has been developed in 
cooperation among Rīga Stradiņš 
University (RSU) and Mykolas 
Romeris University (MRU) 
(Lithuania) and its 
implementation is based on the 
experience of education in social 
work in the European Union. 

The program is based on three 
main basic blocks: theory, 
practice and research work. 
During studies, students obtain 
skills to analyse and measure 

principles and techniques of social 
work theoretical models, their 
significance in social work practice 
with children and youth, to 
acquire methods of intercultural 
work with a target group, to 
design the most effective problem 
solving models, to identify social 
problems in research and model 
intervention strategies to deal 
with social problems; design 
innovative intervention models at 
different levels of social work 
practice, etc. 

This joint master study 
programme is carried out in the 
English language according to 
principles of an intensive study 
programme. The program is 
designed so that students  can 
easily combine their professional 
work with studies – every 
semester students and teachers 
meet for two weeks face-to-face 

studies: the 1st and 3rd 
semesters are held at MRU and 
2nd semester is held at RSU. 

After the intensive study week, 
students are able to return to 
their home countries if necessary 
and continue work fulfilling study 
requirements online - virtual 
lectures, teleconferencing and 
interactive participation / 
discussion boards and self – 
studies. The “Moodle” web 
learning environment is applied, 
students are supervised by 
teachers via internet using the 
opportunities / instruments 
offered by „Moodle. 

The programme graduates will 
have career opportunities in all 
kind of socio-educational service 
institutions that provide different 
social services for children and 
youth not only in Latvia but also 



 
 

abroad in municipalities, 
governmental, NGOs and private 
institutions. Graduates will be 
able to work in social services, 
juvenile justice institutions, crisis 
centres, different NGOs where 
work is focused on children and 
youth, street work settings, 
organizations where children’s 
rights are defended, clinical and 
social rehabilitation settings etc. – 
the social problems sphere which 
face social workers are very 
diverse: violence, addictions, 
behavioural issues, poverty, 
educational issues, etc. 

Graduates may continue on to 
doctoral studies and seek 
academic careers in national or 
foreign universities and research 
institutions. 

The length of studies depends on 
students previous education: 1,5 

or 2 years. For those who do not 
have a social work degree at 
bachelor level studies last for 2 
years and those who have a 
bachelor degree in social work 
continue studies for 1,5 year. The 
program gives students the 
opportunity to receive a 
qualification which allows you to 
work as a social worker. All 
graduates will receive a 
Professional Master`s degree in 
Social Work! 

Tuition per academic year is 1800 
EUR.  

Additional information: 
http://www.rsu.lv/eng/internatio
nal-students/degree-
programmes/post-
graduate/social-work-with-
children-and-youth  

Student Aslihan spoke about her 
study experience: During the 

Master Study Program in Social 
Work with Children and Youth, I 
have developed many skills for 
the work field. The cooperation of 
two Universities (RSU, Latvia & 
MRU, Lithuania) which allows you 
to explore two counties and two 
capitals is unique.  

Through the extraordinary 
constellation I met students from 
all over the world, with different 
backgrounds and there were 
many interesting lectures of local 
and international Professors.  Not 
only that, I visited also interesting 
institutions and organisations of 
Social welfare in Latvia and 
Lithuania, which helped me to 
look inside the field and widen my 
horizon in the field of social work.  

The Study Program is very helpful 
for those who want to deepen 

http://www.rsu.lv/eng/international-students/degree-programmes/post-graduate/social-work-with-children-and-youth
http://www.rsu.lv/eng/international-students/degree-programmes/post-graduate/social-work-with-children-and-youth
http://www.rsu.lv/eng/international-students/degree-programmes/post-graduate/social-work-with-children-and-youth
http://www.rsu.lv/eng/international-students/degree-programmes/post-graduate/social-work-with-children-and-youth
http://www.rsu.lv/eng/international-students/degree-programmes/post-graduate/social-work-with-children-and-youth


 
 

their practice knowledge as a 
Social Worker, and to explore and 
travel the beauty of Eastern 
Europe. 

 

Main article  

 

The refugee crisis in 
Germany: Questions 
and reflections for 
social work and social 
work education  

Marion Laging 

The situation in Germany. 

The Federal Office of Migration 
and Refugees (BAMF) registered 

1.09 million asylum-seekers in 
Germany in 2015. But even the 
BAMF holds the opinion that 
many people were twice or more 
times registered in Germany. 
That’s why the realistic number of 
refugees is estimated around 
850.000 in 2015. Around two-
thirds of the refugees came from 
Syria, Afghanistan and Iraq, about 
13 percent originating from the 
West Balkan region. The 
remainder originated from 
countries like Iran, Pakistan, 
Eritrea, Algeria, Somalia and 
Morocco. According to the BAMF, 
the typical refugee in 2015 was 
male, Muslim and under 30.  

The integration of migrants will 
remain a core task for the whole 
of society for many years to 
come. The refugee crisis and its 
consequences have been the 

main topic in the news since 
September 2015. On the one 
hand, we are seeing an increase 
in extremist and violent 
confrontations and a loss of 
confidence in the politics of 
Angela Merkel among the 
population. But on the other 
hand, there has been an 
unprecedented surge in activity 
and engagement on the part of 
volunteers and helpers in 
Germany.   

2015 saw a dramatic rise in 
xenophobic violence: 528 attacks 
on refugees’ homes – that is the 
sad balance that the Amadeu 
Antonio Trust and PRO ASYL have 
to show. In 126 cases, these were 
arson attacks: this means that on 
average a refugees’ home was set 
on fire every three days – many of 
them already inhabited. The 



 
 

German Federal Office of Criminal 
Investigation has a record of 924 
criminal offences against 
refugees’ homes – four times as 
many as for 2014. 

The scandalous events on New 
Year’s Eve in Cologne and the 
subsequent inertia shown by the 
media in reporting these events 
have intensified and aggravated 
the debates in Germany. Right-
wing populists and extremists 
have been positively celebrating 
what happened in Cologne as 
confirmation of their long held 
beliefs about foreigners. And 
according to a survey conducted 
in Allensbach, 41 percent of 
Germans believe that critical 
voices are suppressed when it 
comes to the issue of refugees. 
The new right-wing party 
Alternative for Germany 

(Alternative für Deutschland, AfD) 
emerged with a two-digit result in 
the federal state elections in 
Baden-Wuerttemberg, Saxony-
Anhalt and Rhineland-Palatinate 
in March.  

On the other hand, thousands of 
people have become engaged in 
helping refugees across Germany, 
and their numbers are growing. 
“Circles of friends” are being built 
up around refugees’ homes, in 
which volunteers are involved in 
numerous initiatives and projects 
for the integration of refugees 
and help for the home occupants. 
In Stuttgart with a population of 
around 600,000, for example, 
there are 28 such circles at the 
moment, in which around 3,000 
volunteers offer assistance to the 
approximately 8,100 refugees 
living there. 

A study carried out by Humbolt 
University in Berlin on voluntary 
work with refugees has confirmed 
that the number of volunteers has 
risen by 70% in the last few years. 
Of these, 70% are female, many 
of whom also have a background 
of migration. The vast majority of 
those questioned said that they 
not only wanted to offer 
humanitarian aid to improve the 
situation of refugees, but also to 
help shape society. In this way, 
helping becomes a means of 
contributing to society. That 
brings people together and forms 
the basis for democratic 
structures. 

Social work in the refugee 
crisis 

Germany is being thoroughly 
shaken up – there are great risks 



 
 

inherent in this process, but also 
enormous opportunities to make 
new adjustments and to construct 
new constellations and forms of 
living together. Here, social work 
and social work education face 
more challenges than ever: they 
must position themselves in this 
virulent process and make sure 
that their values are heard in this 
fundamental social 
transformation. 

Social work – according to the 
global definition of the 
International Association of 
Schools of Social Work and the 
International Federation of Social 
Workers (IASSW and IFSW, 2014) 
- promotes social change and 
development, social cohesion, 
and the empowerment and 
liberation of people. Principles of 
social justice, human rights, 

collective responsibility and 
respect for diversities are central 
to social work.  

Thus, social work addresses not 
only individual rights, but also 
makes a stand and raises its voice 
where social structures operate 
against demands for human 
rights, self-determination, 
participation and equal rights in 
the life of the community. 

 In the direct provisioning and 
care of people seeking asylum – 
e.g. in refugees’ homes – the 
maintenance of standards 
conducive to human dignity must 
be urgently demanded. Here, the 
practical work of social workers is 
made more difficult by the fact 
that they often work in badly 
equipped conditions, which are 
not clearly regulated and lack an 

adequate conceptional 
framework. 

Furthermore, in times of 
globalization, social work also has 
to address the fact that it is also 
required to support those who 
have no recourse to citizens’ 
rights, who are excluded from a 
part of the social state and who 
fear deportation. Social work has 
to position itself here, too. What 
role will it take  if the state 
requires it to assist in the 
organization of voluntary 
repatriation, deportation, or in 
ascertaining the age of young 
people? 

Alongside direct social work with 
refugees, successful integration 
will also depend on whether and 
to what extent it is possible to 
develop and strengthen 



 
 

appropriate infrastructures, 
networks and communication at 
the local level - especially in these 
times of growing tension between 
different population groups. 
Companies that want to hire 
refugees, volunteers, schools, 
sports clubs, and so on all act at 
the local level, and social work as 
a profession is well qualified to 
act as a go-between for these 
local players because of its 
underlying values and skills in 
communication and facilitation.  

Work with volunteers and their 
training is of special importance 
here. A long discussion about the 
roles of volunteers and 
professional social work has now 
resurfaced. In view of the huge 
challenges, the meeting of which 
can hardly be imagined without 
voluntary help, the discussion 

about the relationship between 
professional social work and 
volunteer help will have to be 
newly considered. How can 
voluntary engagement be carried 
out without calling professional 
social work into question, for 
example for people with 
extensive and complex needs, as 
is the case with traumatized 
people? 

Furthermore, there are also 
serious dangers towards 
deprofessionalization of social 
work because there is an 
enormous lack of qualified social 
workers in several areas of 
Germany and other professions 
crowd into this field of social 
work. 

Building up local networks is 
important; but it is also essential 

to ensure that the rights of all 
asylum seekers to participation 
and integration are respected. 
This includes speedy access to 
general benefits that are 
necessary for survival and also to 
the system of public institutions 
such as the health care system, 
the social welfare system for 
children and youths, the 
educational system and the 
housing and job markets.  These 
institutions should become 
interculturally open and offer 
services that are qualitatively and 
quantitatively appropriate for 
existing needs. 

The inflow of refugees has 
exacerbated the urgent need for 
action, which had already existed 
in Germany and in so doing has 
drawn attention to the level of 
the entire society. This includes, 



 
 

for example, social housing, which 
has been systematically cut back 
in recent years.  Horrendous rent 
and house prices are not even the 
most urgent problem in many 
areas with a high population 
density in Germany: in the regions 
surrounding many cities such as 
Munich, there are only sites and 
properties to be found in the 
luxury market segment. A further 
problem is the German 
educational system. A third of the 
children and young people in 
Germany have a foreign origin 
and show strikingly lower 
educational attainment. The 
current inflow of refugees 
certainly presents enormous 
challenges. But it also highlights 
problems within the country that 
have been smoldering for a long 
time and have become acute.  

Social work has a responsibility to 
make these connections visible 
and to position the challenges 
that are inherent in integrating 
refugees firmly in the context of 
the German situation generally. 
The reality is that recent years 
have been characterized by a 
reduction in social solidarity and a 
growing chasm between rich and 
poor.  

Social work education in the 
refugee crisis 

In November of last year, invited 
by the national association of 
schools of social work, the deans 
of schools and faculties of social 
work came together at a two-day 
social work conference to discuss 
all these questions. Practicing 
social workers reported 
graphically on the 

multidimensional and often 
contradictory demands in this 
area of work. It was clear that 
there is an enormous need for 
orientation, information, 
exchange of ideas and 
experiences, and qualifications in 
social work in the context of work 
with refugees. Some initial 
initiatives undertaken by 
universities, e.g. special 
conferences and lecture series 
were presented and intensively 
discussed. Further questions were 
also intensively considered, for 
example, to what extent are the 
educational concepts  still 
adequate to meet these new 
demands or should new aspects, 
such as human rights, the legal 
status of asylum-seekers and 
collaboration with volunteers be 
more strongly emphasized. New 



 
 

lecturer posts with expertise in 
social work with refugees will be 
offered and one university has 
already established a Master’s 
degree course on this topic.  
Further, the idea was floated that 
a university centre should be 
established, in which teaching 
materials, seminar plans, and 
contact addresses, etc., are 
systemically collected, prepared 
and made available.  

Social work rests on the twin 
pillars of human rights and social 
justice and emphasizes the 
construction of successful 
structures in communities and 
society. In this way, it can make a 
decisive contribution to successful 
integration and social 
development in times of 
globalisation. 

  

 

 

 

  

 


