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Newsletter n. 1  
W i n t e r  2 0 1 2  

w w w . e a s s w . o r g  
 
This is the first of the new series of EASSW 
newsletters. Through our newsletters,, the 
Association wishes to regularly update all the 
members on its activities and disseminate 
information of common interest on social work 
education in Europe. 
In this issue (which in some respects can be 
considered experimental) you will find a recent 
report from the President, Susan Lawrence, along 
with a reminder on how to subscribe or renew 
your EASSW membership.  
In the section "News" you can read about the 
activities and prospects of the China-Europe 
Forum on social work education.  

Finally, in the section "Conferences, seminars and 
other study meetings" you will find a brief report 
on the ENSACT second conference "Social action 
in Europe: sustainable economic and social 
development challenges" which was held in 
Brussels last year. Information on some events 
scheduled in Europe in 2012 are also included. 
Suggestions and contributions (in Word format, 
please) for the newsletter should be sent to: 
<alessandro.sicora@unical.it> 
Thanks in advance and have a good read! 
 

The Editors 

LLIFE OF THE IFE OF THE AASSOCIATIONSSOCIATION  
 

REPORT OF THE PRESIDENT 

My first nine months as President of EASSW 
have been very full. I have attended meetings in 
Nairobi, Utrecht, Istanbul and Tallinn, as well as 
assisting with the transfer of the Secretariat, bank 
account, statutes and designing of the new 
EASSW website. Some of the recent key events 
and activities of EASSW are given below: 
1. European biennial conference  
2. Global Agenda for Social Work and Social 

Development 
3. Improve contact and support with social work 

education institutions in different parts of 
Europe 

4. Improve contact with European Institutions 
5. Europe China Forum  
 
1. European Biennial Conference 
The next ENSACT Joint European Conference for 
the social professions will be held 17 – 19 April 
2013 in Istanbul, Turkey. The overall title is 
"Social Action in Europe: Towards Inclusive 
Policies and Practices". Each of the organizations 
contributing to the conference planning will have 
a workshop space during one day of the 
conference (18 April). EASSW will focus 
specifically on social work education. The 

conference will take place in one setting with 
professional conference facilities. The host 
committee in Turkey are working closely with 
ENSACT members to ensure an exciting,  
relevant and engaging conference. 
 
2. Global Agenda for Social Work and Social 
Development 
EASSW are working with partner organizations 
on the formulation of the activities around the 
Global Agenda for Social Work and Social 
Development in Europe. EASSW encourages 
members to host events around World Social 
Work Day/ UN Social Work day (20 and 26 
March 2012). A film will be made to introduce 
the topic, to be distributed via the EASSW 
website. EASSW will ensure the new Global 
Agenda is presented at EU and Council of Europe. 
Additionally, events will be held at the next 
ENSACT conference in April 2013 on the Global 
Agenda and the revised International Definition of 
Social Work 
 
3. Improving contact and support with social 
work education institutions in different parts of 
Europe 
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Work is progressing on the new EASSW website, 
due to be launched in January 2012. The new site 
is more interactive, has discrete pages for 
members and incorporates Facebook and Twitter. 
It is hoped that the new website will facilitate 
improved contact between members 
(<www.eassw.org>).  
A new members newsletter will be available twice 
yearly via the website. The first newsletter will be 
emailed to members with renewal invoices for 
fees for  2012,  in January 2012. 
A regional seminar was held in Tallinn, Estonia 
on 24 November 2011 on 'Traditions of Social 
Work Research in European Schools of Social 
Work'. The eleven presentations from the seminar 
will be available soon on the EASSW website. 
Two new innovative projects had funding agreed 
at the Executive Committee meeting in 
November, with lead institutions based in UK and 
Turkey. Further information on project funding 
can be found on the EASSW website. 
 
4. Improving contact with European 
Institutions 
Officers of the EC are continuing to develop 
contacts in the European Commission, Council of 
Europe, and UN Office in Geneva. Since the last 
ENSACT Conference in Brussels, communication 
with the Council of Europe has been more fruitful, 
when the Director for Social Cohesion made a 
firm commitment to social work and offered to 
assist with dialogue with the Council of Europe.  

 
5. Europe China Forum  
A third EASSW delegation part-funded by 
EASSW partly by the new ‘Europe China 
Foundation’ (through the Charles Leopold Meyer 
Foundation), and partly by the Chinese hosts, 
visited China in September 2011. The delegation 
visited universities in Wuhan and Nanning. (See 
the report beolow from Annamaria Campanini) 
Proposals for future activities are to prepare a 
short book in English and Chinese, based on 
activities to date to use as a starting point of future 

dialogue and also as a means to make visible what 
has been achieved so far; to plan a meeting in 
Europe at the Stockholm World Conference in 
July 2012 with two different initiatives: a 
symposium during the conference; and a 
workshop before or after the conference to plan a 
deeper dialogue and also a structured long term 
project to further advance this important  
cooperation. 

 
Susan Lawrence 

President 
European Association of Schools of Social Work 

EASSW 
 

16 December 2011 
 
 

EASSW 2012 MEMBERSHIP 

You will find all information about membership 
on our website: www.eassw.org. This includes 
information about categories and fee structure, 
application forms in English, French and Spanish 
and a list of member schools. For registration and 
payments follow the instructions under 
“application form”. Any question about the 
membership registration may be directed to the 
membership administration (mail: 
peter.hendriks@hu.nl). 
 
 

NEW EASSW WEBSITE 

We are happy to be able to launch our new, 
improved website at  www.eassw.org . With this 
new website we hope to contribute to our mission; 
the promotion of excellence in social work 
education and engagement of a community of 
social work educators in international exchange of 
information and expertise. We would like to invite 
you to visit the website regularly  and with your 
help we will keep it updated. 

  
The EASSW Executive Committee in Tallin, Estonia (23-26 November 2011). 



 

NNEWSEWS  
 
WORLD SOCIAL WORK DAY – 20 MARCH 2012 

EASSW urges all members to become engaged 
and active in participating in dialogue and action 
with other social work organisations as outlined in 
the Global Agenda on Social Work and Social 
Development (www.globalsocialagenda.org ).  
Following the IASSW Board Meeting in Jakarta 
in January 2012, there was unanimous agreement 
that new version of the Global Agenda provides a 
‘rallying call for social work. The new version of 
the Global Agenda outlines specific actions so 
please plan to hold events during or around the 
Week of Action – 19-26 March 2012. If possible, 
celebrate World Social Work Day on 20 March 
2012 and UN Social Work Day on 26 March 2012 
by staging joint events with social work educators, 
students, service users and carers and social 
workers. Hand the Global Agenda to local, 
national, regional and international politicians, 
organisations and press and discuss with them 
how social work has a big part to play in creating 
a better and more sustainable tomorrow. 

 
 
THE GLOBAL AGENDA FOR SOCIAL WORK AND 

SOCIAL DEVELOPMENT 
COMMITMENT TO ACTION 

OUR COMMITMENTS 
At the end of this newsletter  you can read the 
latest available document prepared by IFSW, 
IASSW and ICSW on "The Global Agenda for 
Social Work and Social Development". For more 
information go also to: 
http://www.globalsocialagenda.org/ 
 
 

CHINA – EUROPE FORUM: 2011 REPORT AND 
OUTLOOK 

During the last meeting of the Thematic Network 
EUSW- Platform for a worldwide social work in 
September 2008, Angie Yuen, the President of the 
International Association of School of Social 
Work, presented a unique initiative called The 
Forum China- Europe, launched in 2005 with the 
support of the Charles Léopold Mayer Foundation 
for Human Progress (formerly Fondation pour le 
Progrès de l’Homme, hence the acronym FPH) 
and invited EUSW to establish a workshop on 
social work education. 
The FPH was established in 1982 by Charles 
Léopold Mayer’s executor, Madeleine Calame, 
with a very broad scope: to finance, through 

donations or loans, research and initiatives that 
would contribute in a significant and innovative 
way to the progress of humankind through science 
and social development. 
The Foundation defines itself as a human 
adventure developed over the long term with 
public and private partners on the various 
continents.  
The Forum China - Europe is one of the initiatives 
held by the Foundation as a means to open a 
society-to-society dialogue (<www.china-europa-
forum.net>). 
The Forum is an informal process, but is 
rigorously organized with common structure, 
method and tools. Representatives of many 
sectors and of different socio-professional 
backgrounds take up subjects of concern to them 
and discuss the issues that are common to their 
field in each society. 
At the time that I was requested to constitute the 
European group on social work education there 
were many other workshops belonging to different 
subjects articulated in different poles such as: 
1. Values: religion, art, culture, education, 

sciences and technology, media; 
2. Society: social organisation, lifestyle; 
3. Economy: production and markets, labour, 

consumers, financial sector; 
4. Objectives: methods and levels of governance 

from local to global; 
5. Relations between humankind and biosphere; 

natural resources management. 
The European Association of Schools of Social 
Work decided to take on this project, and some of 
the members of the Executive Committee agreed 
to participate. Other European colleagues were 
found between the partners of the EUSW- TN. A 
group of ten people, representative of different 
countries in Europe, participated in the first 
workshop in Beijing on the 17/18 July 2009 
together with a Chinese group led by Prof Zhang 
Lixi of the Women University of Beijing. A 
representative from the Chinese Ministry of Civil 
Affairs was present for the last unit of the 
workshop. The atmosphere was friendly with the 
presentations and discussions respectful of the 
diversity of the group and expressed interest, with 
a willingness to listen to the thoughts expressed 
by all colleagues and curiosity in finding common 
aspects and diversities. 
After this workshop the EASSW decided to 
continue the experience and supported a second 
meeting in Shanghai, linked to the International 
conference organized in Hong Kong that took 
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place in June 2011. New people were engaged in 
this workshop hosted by Prof. Xu, Dean of 
Faculty of Social Sciences and Head of 
Department of Social Work, in East China 
University of Sciences and Technology, Shanghai 
and co-funded by the EASSW. The possibility 
that I had to visit some other Universities in 
Huangzhou and Wuhan, organised by Angie Yuen 
with great hospitality from the Chinese 
colleagues, created new relationships and the 
opportunities to invite six scholars of some of 
these Institutions to participate in a workshop 
during the ENSACT conference in Bruxelles, in 
April 2011. EASSW provided  funding to cover 
fees and accommodation for the Chinese delegates  
During this meeting a third Workshop in the 
frame of the Europe-China-Forum was planned 
and  Prof. Xiang Deping expressed the intention 
to host this initiative in CCNU University, in 
Wuhan. Seven European colleagues participated 
in this trip, supported both by the Forum and the 
European Association of Schools of Social Work. 
Our Chinese colleagues prepared a very warm 
welcome in 
Wuhan. The 
event was 
located at the 
CCNU with the 
attendance of 
more than 100 
students and 
introduced a 
"symposium on 
social 
development". 
A second 
symposium was 
organised in 
Nanning. Both 
days of the 
forum at 
Wuhan and 
Nanning were 
filled with a number interesting presentations 
from both European and Chinese perspectives.  
The major questions raised, as was common, 
during the Beijing meeting were concerning: 
- The connection between social work 

education and social policy. One concern was 
how to engage politicians to create a more 
positive image of social work. Another was 
how to develop strategies to push the labour 
market in the social-work field to establish a 
career-ladder for social workers; 

- Social work education was a core discussion 
under different aspects: How to plan and 
assess Social work curricula; how to train 

social work educators; how to make the 
connection between theory and practice in 
education more effective and improve the 
quality of field work supervision, and how to 
combine social work teaching with social 
work research; 

- Internationalization vs indigenation. 
Looking also at the next congress in Hong 
Kong, one issue was how to implement an 
international definition of social work that can 
take into account not only the local cultural 
background, but also how to balance the need 
to have a common understanding and global 
guidelines in education with the need to 
indigenize social work teaching and practice. 
One very important aspect underlined was the 
importance to develop and improve cross-
cultural research in social work; 

- Profession. In discussing the profession in 
both regions, one common concern was how 
to enhance the process of the 
professionalization of social workers while 
providing continuing education to enhance the 

quality of 
the 

intervention
s. On the 
other hand 

the 
importance 

to learn 
some 

lessons from 
practitioners 
that are 
working in 
the field and 

having 
fruitful and 

effective 
experiences 

was 
underlined. 

 
The workshop in Wuhan and Nanning dealt with 
the following subjects: "education of social work, 
aid for the poor, the ageing of populations in EU 
and China, the problem of social 
integration/assimilation in the process of 
development, city development and city culture in 
EU and China, international definition of social 
work". Most of the subjects were briefly described 
within the different presentations and it was a very 
fruitful introduction to different fields of research, 
practice and education of Social Work. 
Some very important aspects of the actual 
situation and development of the social work 
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discipline and profession in China and Europe 
were pointed out in the after-dinner debates at 
Wuhan and Guilin. Especially in Wuhan we met 
teachers in social work for a specific moment of 
exchange, while in Gulin the discussion was with 
some sociologists. 
Some items that were presented or were raised 
during our discussion could be central aspects or 
questions in future dialogues: 
1. differences and commonalities according to 

history, tradition and genesis of SW (European 
and Chinese perspective); 

2. self-understanding of SW: professional aims 
and goals, methodology etc. (Chinese and 
European perspective); 

3. basic values of social work; 
4. education of social work in China and Europe: 

curricula, development of competences, 
research based theoretical education, field 
training; 

5. Global definition of Social Work; 
6. social development and social phenomenon 

(such as migration, the situation of older 
people, youth, poverty) under national, 
international and global perspectives; 

7. practice of SW: agencies, stakeholders, role of 
NGOs. 

Actually we only gained a few glimpses into the 
development and basic aspects of SW in China, 
which we need to be more detailed and more 
concrete also concerning questions about their 
operation. Beside differences also similarities 
could be recognized, for example the increasing 
number of elderly people in both Western and 
Chinese societies, outreach approaches for people 
who need help but are hard to reach, or the status 
of social work as a semi-profession. What was 
impressive was the energy of Chinese society in 
building a welfare state, combating poverty, 
realizing social assurance and to some extent, 
human rights. Also we could feel tension between 
the dominant role of the state and the 
acknowledgment of the role of NGO's have to 
play. 
During the forum we touched upon a number of 
these topics and looking back at this event, as a 
good starting point for further workshops, we 
have to be aware that if we want to compare 
European and Chinese SW we firstly have to 
understand the different approaches and 
similarities of both. This dialogue should also 
imply: 
- self-critical reflection of our traditional 

Eurocentric understanding and interpretation 
of political and social development of China 
and contextualization of SW; 

- critical dialogue about understanding of 
ethical principles / Human Rights and 
consequences for Social Work; 

- debate about central terms of Chinese 
argumentation (e.g. "harmonious society", 
"society development / social work with 
Chinese characteristics") aiming for a "real" 
understanding of the connotation of these 
terms; 

- basic discussion about the role of social work 
in times of globalization, financial crises, 
structural causes of social inequity and the 
need of sustainability. 

In general the impression of the European 
colleagues related to both meetings at Wuhan and 
Nanning  has been  mostly positive and a good 
basis for further cooperation. 
This meeting in China, as all the other workshops, 
was a good way to start relationships between 
Chinese and European colleagues, and to counter 
some possible misunderstanding about the 
western role of “colonization”, which is very 
important to kick-off future projects. We 
recognize the urgent necessity to go into a real 
professional dialogue to work out common and 
different aspects of self-understanding, methods, 
values, aims etc. of Chinese and Western oriented 
SW and the different nature of social work 
education.  
1. strengthen the relations with our Chinese 

colleagues, building up  groups of people who 
are really engaged within social work 
education; 

2. create opportunities in China and in Europe to 
discuss with students, social workers, 
researchers and service users.  

A general goal is to realize a deeper understanding 
of our situations and to build up knowledge about 
the different ways of creating social work and to 
realize some common projects where the 
differences, recognized as being of value could be 
used in a cooperative framework to enhance social 
work education and practice in both the European 
and Chinese context. 

Annamaria Campanini 
 

 
HUMAN RIGHTS AND SOCIAL WORK EDUCATION 

IN THE AGE OF NEOLIBERALISM 

Last November the case of Hungarian social 
worker Norbert Ferencz was made known at a 
European level, when the European Association 
of Schools of Social Work, the International 
Federation of Social Workers and the Social Work 
Action Network publicly protested against the 
demonization of ethical social work practice. 
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Norbert Ferencz was sentenced to 3 years of 
probation because he was actively involved in a 
movement to oppose criminalization of the poor 
and the homeless in Budapest. After the 
involvement of the IMF in Hungary in 2008 and 
the introduction of extreme austerity measures, 
social workers have reported a total 
dismantlement of social welfare and the health 
system which amounts to social catastrophe. 
Poverty and unemployment have increased 
rapidly and the effects of these changes on the 
most vulnerable people in society appear to be 
disastrous. The lack of an adequate welfare 
system combined with aggressive neoliberal 
policies have created the biggest wave of 
homeless people Budapest has seen in recent 
years. The government and local authorities 
unable to respond to the social crisis triggered by 
the austerity measures they adopted, resorted to 
the solution of crimilisation of the poor. A recent 
legal regulation targeted the “lifestyle of 
homelessness” imposing a $600 fines or 
imprisonment to people living in the streets, 
implying that poverty and homelessness were a 
moral rather than social issue.  Such a blatant 
violation of basic human rights was opposed by 
thousands of social activists who protested the 
new law using creativity and imagination; 
theyorganized street drama events, concerts, 
awareness raising campaigns etc. Social workers 
were in the frontline of these protests re-affirming 
the commitment of social work as a human rights 
based profession. 
During the same period, in another European 
country, social workers witnessed a very similar 
story. The Greek government, introducing 
draconian cuts on salaries, benefits, the NHS and 
the welfare state, realized a 25% devaluation of 
the local economy. This meant that the income of 
thousands of people in the middle and working 
classes was shrunk by 25% (in some occasions 
even higher). Not surprisingly, the most 
vulnerable people who had already been at the 
brink of poverty, within weeks found themselves 
struggling to survive. The salary cuts coupled with 
the policy of  “managed decline” of the NHS, 
pension system and the welfare state, lead 
millions of people to actual poverty; unable to 
over basic needs and excluded from any form of 
public (welfare or health) protection. It cannot be 
seen as a surprise that life expectancy in Greece 
dropped (for the first time in 50 years) within 
months after the IMF involvement in the country. 
In addition to this dramatic situation, the 
government introduced a horizontal head tax, 
which targeted the vast majority of the people 
already suffering from the consequences of the 

austerity measures. Defying any notion of basic 
human rights, the Greek state included this tax to 
electricity bills. Within weeks, millions of 
households received extremely inflated bills 
inflated, the payable amounts of which were 
totally disproportionate to the electricity 
consumption. The threat was cleat “if you don’t 
pay the head tax we cut off electricity”. 
Thousands of poor people were at risk of having 
their electricity cut, many of them patients reliant 
on oxygen generators.  
Such a blatant violation of human rights was 
slammed by the courts and international 
organizations, calling for the Greek government 
not to use draconian methods. Eventually, the 
Greek state in order to cover up the callousness of 
their policies decided to form three partite 
committees, which would decide on households 
that will be temporarily exempted. The initial plan 
was that these committees would consist of one 
tax officer, one police officer and a city council 
social worker. The mission of this committee 
would be to invade households unable to afford 
the head tax and ‘assess’ whether they were 
destitute enough to be temporarily exempted from 
loosing access to the electricity network.  
Many social workers, service users and social 
work activist groups opposed the idea of such 
committees, let alone the involvement of social 
workers. They referred to the ethical mission of 
their profession as a human rights based activity, 
designed to support the most vulnerable in society 
and not punish them.  The local authority trade 
union declared their support to city council social 
workers who would defy the call from the 
government to participate in these Victorian type 
committees. The EASSW, IFSW and SWAN were 
once again informed. Within weeks after this 
mobilization the government abandoned the idea 
of deploying social workers in this humiliating 
and oppressive process. However, the policies of 
“managed decline” and the head tax still push 
thousands of families to the edge of poverty. 
These two cases that were brought to our attention 
over the last few months cannot be seen as 
exemptions to the rule. Neoliberal policies and 
welfare cuts threaten service users and social 
workers alike in most of the European countries. 
Demonization of the poor, cuts in benefits for the 
most vulnerable as well as privatization of 
National Health Systems, even when are not 
implemented as violently as in the case of Greece 
and Hungary, always seem to have the same 
impact; inequality increase and strengthening of 
the vicious cycle of poverty and social exclusion.  
Social workers, since they are uniquely located in 
the frontline, are some of the first to witness the 
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impact on these policies on the service users. In 
fact, in many countries, the deterioration of their 
working conditions and the extremely low salaries 
they receive means that social workers face issues 
very similar to those of service users. Neoliberal 
policies often demand the utilization of social 
work practice as a tool for implementation and 
management of methods similar to “managed 
decline” we referred to above. Clearly, social 
work in Europe operates in a very different 
landscape than few years ago. The political 
pressures and ethical dilemmas social workers 
face are unprecedented and difficult to be dealt by 
individual practitioners. The cases of Hungary and 
Greece demonstrate that collective and 
coordinated action between social work 
practitioners, service users and academia always 
provide empowerment and often offer solutions.  

In addition, the erosion of the universal character 
of social services and the pressures practitioners 
experience in the front line, means that many 
social work schools across Europe need to re-
examine their curricula placing a particular 
emphasis on human rights and collective social 
work methods. In the current era of neoliberal 
domination no social worker, service user or 
social work school who fight for human rights, 
should be left alone. The European Association of 
Schools of Social Work re-affirms its commitment 
to provide advice and support social work schools 
during this extraordinary period for social work 
education and practice across the continent. 
 

Vasilios Ioakimidis 
 
 

 

CCONFERENCESONFERENCES,,   SEMINARS E OTHER STUSEMINARS E OTHER STU DY MEETINGSDY MEETINGS  
 
In this section we give hospitality to news of study 
meetings related to social work in a European 
perspective. Please send your reports in Word 
format to: 
 <alessandro.sicora@unical.it>.  
 
 

SOCIAL ACTION IN EUROPE: SUSTAINABLE 
SOCIAL DEVELOPMENT AND ECONOMIC 

CHALLENGES 
SECOND ENSACT CONFERENCE 
BRUSSELS 10 - 13 APRIL 2011 

How is the social domain affected by current 
economic pressures and challenges? This is the 
main theme 650 professionals involved in welfare 
state as social workers, teachers, students and 
politicians discussed  during the Second ENSACT 
Conference in Brussels from 10th to 13th April 
2011. 
ENSACT is an umbrella organization and consists 
of six European Associations: European 
Association of Schools of Social Work (EASSW), 
Formation d'Educateurs Sociaux Européens / 
European Social Educator Training (FESET), 
Fédération Internationale des Communautés 
Educatives (FICE), International Association of 
Social Educators (AIEJI), International Council 
on Social Welfare European Region (ICSW) and 
International Federation of Social Workers 
European Region (IFSW). The main aim is to 
innovate and enhance practices and theories in 
social work.  

The Brussels initiative follows the First ENSACT 
Conference in Dubrovnik in 2009.  
In both cases the conference has been a valuable 
opportunity to meet colleagues and discuss 
common strategies to react to the dismantling of 
welfare state and the drive towards de-
professionalization. 
In light of shrinking resources and restrictions 
associated with the economic crisis, the intense 
debate and discussion on the theme of social 
development has started from the keynotes by Jef 
Peeters (Social Sustainable Development and 
Social Work) and Jean-Michel Bonvin 
(Sustainable social development and economic 
challenges: The capability approach). These 
keynotes, plus the other two at the end of the 
conference, have promoted a common reflection 
on the relationship between social work and 
sustainable development. 
In closing, with the support of many interesting 
data, Richard Wilkinson has shown that a 
sustainable social development brings to greater 
social equality. 
More than 100 workshops, seminars, field trips 
and symposia have produced a broad exchange of 
experiences, reflections and research. The method 
used to bring together the different ideas towards 
common positions has been of great success in 
order to design some traces of common action, in 
the belief that it is necessary to work towards 
uniting the different souls in action in the field of 
social work. 
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The outcomes of the many opportunities for 
discussion have been synthesized and combined 
in four issues:  
1. social policy and social action, 2. active 
citizenship and social rights, 3. professional 
intuition, 4. innovation. 
Moreover, by the organizing committee, the 
outcomes were presented and discussed in the 
final session of the conference. The following are 
the main content emerged in brief. 
 
1. Social policies and social action. 
The management of the current crisis is 
dominated by economic theories. Growth and 
employment is put first with the effect that the 
welfare state has to adapt and distribute less 
resources among more people in need. 
Financial and economic crises create new 
challenges but also new opportunities. The 
concept of social sustainable development offers 
an alternative and long term perspective for social 
action.  
Social transition demands adaptability and 
resilience from individuals and social systems. 
The main contribution of the social field is to 
develop social capital which is key in that process. 
In this situation social professionals should take 
an active role in influencing social policies. This 
involves a global view on challenges, a critical 
and radical attitude, cooperation amongst each 
other and the development of a joint agenda. 
More often regional goverments, and not national 
ones, have the main responsibility for social 
policies. They should be supported in developing 
sustainable approaches.  
Research, policy and practice have to be 
confronted with the view of services users and 
those directly affected. Examples of developing 
anti-poverty policies have shown how important it 
is to involve people with experience of poverty in 
the policy making process. 
 
2. Active citizenship and social rights 
The relationship between the use of services and 
clients' rights creates a complex dynamic. This 
dynamic is critical to the success of social 
interventions. Many questions remain open in this 
area: what comes first: social, consumer or civil 
rights? How to handle this dynamic? Are we as 
professionals prepared? Do academics contribute 
enough to this? Are we citizens (practitioners, 
clients, academics) really belonging to the same 
“city” or do we belong to different/overlapping 
spheres of rights, spheres of inclusion, spheres of 
influence and power? How to go from social 
citizenship to (social) entrepreneurship, and then 
to societal citizenship? How strong is the risk to 

fall in a further mercantilization and 
commercialization of more domains in life?  
 
3. Professional Insight 
Social work is based on theoretical foundations, 
technical procedures and ethical framework. 
Managerialism, standardization and technocratic 
performance seem to lead to de-
professionalization of social work. 
To overcome this risk social work must regain 
passion, enthusiasm and commitment in order to 
stimulate creativities, cooperative efforts of 
professionals, in spite of increasing bureaucracy, 
challenging the innovating and learning potentials 
of social professionals. 
Social workers must promote activities to raise 
public consciousness, cooperate in building 
partnership and transfer knowledge and skills to 
future practitioners to produce direct impact on 
social reality. 
Study programs must facilitate these qualities, 
developing the newly graduate’s resilience, faith, 
commitment and belief in the social worker’s 
capacity to continue as effective, competent and 
optimistic practitioners. 
Professional intuition and passion in social 
training and practice shall be shared and 
practitioners shall be empowered to disseminate 
the valuable ‘practice wisdom’ they hold, within 
their own communities and on a wider scale. 
 
4. Innovation 
Service users and clients provide valuable 
experience that needs to be incorporated in social 
work education, service design, provision and 
quality monitoring. In fact people in poverty are 
experts by experience and should be co-creators in 
developing training and service delivery.  
Other ideas generated to develop the innovation 
are:  
- new ICT opportunities should be actively 

applied to increase the quality of life for 
users, but with an open mind to their 
limitations;  

- the EU should focus its Innovation Union 
efforts on creative solutions for effective 
quality social services provision; 

- most of all, in looking to the future we should 
not forget to learn from the past. 

 
At the end of the Brussels meeting and before the 
concluding greetings, Istanbul was presented as 
the location for the next conference to be held in 
2013. 
 

Teresa Bertotti and Alessandro Sicora 
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2ND EUROPEAN CONFERENCE FOR SOCIAL 
WORK RESEARCH 

"SOCIAL WORK RESEARCH IN THE 
INTERNATIONAL CONTEXT: THE CHALLENGES 

OF COMPARISON AND GENERALISATION" 
22ND - 24TH MARCH, 2012, BASEL, 

SWITZERLAND 

In an increasingly globalised world the 
relationship between the local, regional, national 
and international is becoming ever more blurred. 
Social work practitioners will often work within a 
localised context, yet draw on policies and 
practices devised elsewhere. Similarly those 
researching social work are increasingly drawing 
on the findings, methods and ideas of researchers 
from across the world. The 2nd European 
Conference for Social Work Research (ECSWR) 
gives social work researchers the opportunity to 
explore some of the key issues facing research 
today, issues such as: 
- What is the current scope and significance of 

research in social work? 
- What are the various ways in which locally 

collected research results can be transferred or 
generalized? 

- Where do we stand with international 
comparative studies? 

- Are there examples of good practice in the 
utilization and dissemination of research? 

- What are the possible ways that social work 
researchers can collaborate across regional 
and national boundaries? What examples of 
good practice can be developed in this over 
the coming years? 

For more information go to the official website: 
<http://web.fhnw.ch/plattformen/ecswr/> 
 

Text extracted from the official website  
of the conference 

 
SOCIAL WORK AND SOCIAL DEVELOPMENT 

2012: ACTION AND IMPACT 
8 - 12 JULY 2012, STOCKHOLM, SWEDEN 

The main international organizations representing 
social policy and social work gathered together in 
Hong Kong 2010 under the common theme of 
Social Work and Social Development. This was 
an important reunion after decades of mainly 
separate conference meetings for IASSW, ICSW 
and IFSW. It was the optimal point in time for the 
forwarding of collaborate themes in a more 
powerful common agenda.  
In the 2012 conference, we wish to advance the 
work on the Agenda 

(www.globalsocialagenda.org) developed for the 
2010 conference and beyond by addressing and 
demonstrating the actions that might be required 
to develop and accomplish the Agenda – with 
regard to methods in practice and research, in 
social policy and social work education, and in a 
broader discourse of global commitment and 
cooperation. 
The conference will also provide opportunities to 
discuss issues which the social work and social 
welfare sectors face everyday and to ensure a 
closer link between evidence-based practice, 
policy objectives and social development goals.  
Furthermore, we want to reveal how the actions 
that were meant to develop and accomplish the 
Agenda, might impact on the conditions of people 
and demonstrate how actions in the social work 
and social development community can contribute 
to an enduring physical environment and 
sustainable social development.  
We particularly want to leave visible signs for the 
future in three areas:  
1. Human Rights and Social Equality 
2. Environmental Change and Sustainable Social 

Development 
3. Global Social Transformation and Social 

Action 
For more information go to the official website: 
<http://www.swsd-stockholm-2012.org/> 
 

Text extracted from the official website  
of the conference 

 
 

INTERNATIONAL CONFERENCE 
SOCIAL WORK FOR SUSTAINABLE 

SOCIAL DEVELOPMENT 
27 – 29 SEPTEMBER 2012, KAUNAS, LITHUANIA  

The conference is dedicated for the 20th 
anniversary of social work studies in Lithuania 
and is being held on 27th – 29th of September, 
2012 by Department of Social work, School of 
Social Welfare, Vytautas Magnus University, 
Kaunas. 
Social work is an intensively developing 
profession in Lithuania. It began to develop after 
important social and political changes: collapse of 
the Soviet Union and proclamation of 
Independence of Lithuania and other Baltic 
countries. The content of professional social work 
is permanently influenced by global economical, 
ecological, political and social changes, while the 
majority of practice remains local, because it 
arises from people, is practiced by people to 
improve the welfare of the people. The conference 
invites scholars and social work practitioners to 
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discuss important issues for social work practice 
and research. 
Conference themes: 
1. issues of social work professional identity and 
social development issues in the transition 
societies; 
2. development of social work studies and life 
long learning challenges; 
3. tuning of human rights and professional ethics 
in the diverse contexts; 
4. relationships among different actors of social 
changes and sustainability. 
 
Conference language: English. 
 
Call for abstracts will be announced in January, 
2012. 
Contact person: Dalija Snieskiene email: 
d.snieskiene@sgi.vdu.lt 
 

initiative reported by Violeta Gevorgianiene 
 
 

EUROPEAN MASTER IN SOCIAL WORK 

The European Master in Social Work is a 2 years 
part time (blended learning) study programme 
developed and delivered by 6 partner universities 
in 6 European countries  

In this study programme courses are being offered 
from a European perspective on social inclusion 
and combating poverty. There are modules 
offered on various welfare systems and different 
approaches of Social Work in different parts of 
Europe. 
The Master Course will start in September 2012 
in Groningen, The Netherlands.  
This pending accreditation in February 2012. 
It is specially designed for those who want to 
improve skills in various fields, such as: 
- Intercultural Competencies; 
- Community Development; 
- Ageing in Europe; 
- Labour and Social Inclusion; 
- Social Rehabilitation; 
- Social Policy in Europe. 
 
For more information visit the website: 
www.europeanmaster-socialwork.com 
 
or  contact: 
 
Mr. L.M. Gijsbers 
Project manager European Master in Social Work 
e-mail: <l.m.gijsbers@pl.hanze.nl> 
 

initiative reported by Violeta Gevorgianiene 

WWHAT ISHAT IS   THETHE   EEASSW ASSW --   EEUROPEAN UROPEAN AASSOCIATION OF SSOCIATION OF SSCHOOLS OF CHOOLS OF SSOCIAL OCIAL 

WWORKORK??  
EASSW brings together over 300 different 
schools, universities and tertiary education 
institutions supporting social work education.  
EASSW promotes the development of social work 
education throughout Europe, develops standards 
to enhance quality of social work education, 
encourages international exchange and provides 
forums for sharing social work research and 
scholarship. In all aspects of its work, EASSW 
adheres to the United Nations’ Declarations and 
Conventions on Human Rights, recognizing that 
respect for the inalienable rights of the individual 
is the foundation of freedom, justice and peace. 
EASSW represents social work education at the 
European level at the European Commission, the 
Council of Europe and with other international 
organizations. 
Members of EASSW are united in their obligation 
to the continued pursuit of social justice and social 
development. In carrying out its mission EASSW 
fosters cooperation, collegiality, and 
interdependence among its members and with 
others. EASSW represents and promotes the 

interest of social work education at the European 
level, participating as an NGO with the European 
Commission (www.europa.eu) and the Council of 
Europe (www.coe.int). EASSW contributes to the 
academic and international development of social 
work and social work education and provides a 
European forum for its members. EASSW is the 
independent European branch of the IASSW and 
is represented on the IASSW Board. 

Structure and administration 
The General Assembly, comprising all members, 
which takes place biennially, governs EASSW. 
The EASSW’ elected Executive Committee, and 
its Officers: President, Vice-President, Secretary 
and Treasurer,  are responsible for translating the 
policy of the General Assembly into practice. 
They are also responsible for the operation and 
administration of EASSW. 
Currently, the Officers are Susan Lawrence 
(President), Günter Friesenhahn (Vice-President), 
Peter Hendriks (Secretary) and Marju Medar 
(Treasurer). 
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The other EC members are: Anke Beuck, Ronny 
Heikki Tikkanen, Nino Zganec, Eva Kantowicz, 
María Asunción Martínez-Román, Sanela Cekic 
Basic, Adéla Mojzísová, Jérôme Wenz, 
Alessandro Sicora, Vasilios Ioakimidis and 
Violeta Gevorgianiene. 
The office of EASSW is located in the office of 
the Secretary, Peter Hendriks at the Hogeschool 
Utrecht (peter.hendriks@hu.nl ). EASSW is 
governed under a Constitution,  approved by the 
biennial General Assembly. The mission of 
EASSW emphasizes the promotion of excellence 
in social work education and engagement of a 
community of social work educators in 
international exchange of information and 
expertise. 
EASSW carries out its purposes through:  
- a biennial conference of social work 

educators, the ENSACT Conference, 
- publication of a newsletter, 
- representation at the European Union and 

Council of Europe, 
- links with the European Journal of Social 

Work, 
- funding of small cross-national projects in 

social work education. 

Finances 
The activities of EASSW are financed through: 
- membership fees, paid on an annual basis and 

according to the amount specified by the 
General Assembly, 

- subsidies and grants, 
- projects and consultations, 
- inheritances and gifts, 
- sale of publications, 
- registration fees at seminars, workshops, 

congresses.  

Membership 
The membership of EASSW is open to those 
engaged in social work education in countries that 
are members of the Council of Europe, such as: 
- National Associations of Schools of Social 

Work, 
- Sub-Regional Associations of Schools of 

Social Work, 
- individual Schools of Social Work, 
- individuals engaged in Social Work Education 

in those countries where there is no formal 
membership of schools or national 
organization.  

Membership is possible only for those in the 
above mentioned categories, which provide higher 
educational programmes that qualify students for 
professional social work and which have met the 
standards authorized in each country. 

Benefits 
Member’s benefits include: 
- Reduced registration fees at the biennial 

European conference  
- EASSW-newsletter  
- European member schools directory  
- Assistance as described in the goals of the 

EASSW  
- Participation in ongoing projects and activities  

Publications  
EASSW will regularly publish and update: 
- EASSW web site, 
- EASSW Newsletter, 
- EASSW-directory of schools of social work, 
- links to proceedings of the biennial 

congresses. 

 
 

The drafting of this Newsletter has been finished on March 2, 2012. 



THE GLOBAL AGENDA
FOR SOCIAL WORK AND

SOCIAL DEVELOPMENT COMMITMENT TO ACTION
March 2012



OUR COMMITMENTS
As social workers, educators and social development practitioners, we witness the daily realities of personal, 

social and community challenges. We believe that now is our time to work together, at all levels, for change, for social 

justice, and for the universal implementation of human rights, building on the wealth of social initiatives and social 

movements. We, the International Federation of Social Workers (IFSW), the International Association of Schools of 

Social Work (IASSW), and the International Council on Social Welfare (ICSW), recognise that the past and present 

political, economic, cultural and social orders, shaped in specific contexts, have unequal consequences for global, 

national and local communities and have negative impacts on people. Specifically, we recognise that:

- the full range of human rights are available to only a minority of the world’s population;

- unjust and poorly regulated economic systems, driven by unaccountable market forces, together with non-

compliance with international standards for labour conditions and a lack of corporate social responsibility, have 

damaged the health and wellbeing of peoples and communities, causing poverty and growing inequality1;

- cultural diversity and the right to self-expression facilitate a more satisfactory intellectual, emotional, moral and 

spiritual existence2, but these rights are in danger due to aspects of globalisation which standardise and marginalise 

peoples, with especially damaging consequences for indigenous and first nation peoples3;

- people live in communities and thrive in the context of supportive relationships, which are being eroded by 

dominant economic, political and social forces;

- people’s health and wellbeing suffer as a result of inequalities and unsustainable environments related to climate 

change, pollutants, war, natural disasters and violence to which there are inadequate international responses.

Consequently, we feel compelled to advocate for a new world order which makes a reality of respect for human 

rights and dignity and a different structure of human relationships4.

Therefore:
We commit ourselves to supporting, influencing and enabling structures and systems that positively address the root 

causes of oppression and inequality. We commit ourselves wholeheartedly and urgently to work together, with people 

who use services and with others who share our objectives and aspirations, to create a more socially-just and fair world 

that we will be proud to leave to future generations.

We will prioritise our endeavours to these ends.

We intend during the period 2012-2016 to focus our efforts on the following areas:

- Promoting social and economic equalities

- Promoting the dignity and worth of peoples

- Working toward environmental sustainability

- Strengthening recognition of the importance of human relationships

The commitments are guided by and consistent with our core statements on the definition of social work5 and the 

ethical principles of social work6.

1



OUR ORGANISATIONS
This Global Agenda is the product of a three year collaborative initiative undertaken by three international 

organisations representing social work practice, social work education and social development. All three of these 

international bodies were founded in 1928 and have held formal consultative status for many decades with the United 

Nations Economic and Social Council and other UN and related agencies.

The International Federation of Social Workers is the global federation of national social work organisations in 90 

countries representing over 750,000 social workers7.

The International Association of Schools of Social Work is an international community of schools and educators in 

social work, promoting quality education, training and research in the theory and practice of social work, administration 

of social services and formulation of social policies. IASSW speaks on behalf of 2,000 schools of social work and 

500,000 students8.

The International Council on Social Welfare is a global, non-governmental organisation which represents tens of 

thousands of organisations around the world that are actively involved in programmes to promote social welfare, social 

development and social justice9.

In preparing the Global Agenda, we have consulted extensively with social workers, social work educators and social 

development practitioners. In 2010, at our joint conference in Hong Kong, the Global Agenda received overwhelming 

support from approximately 3,000 delegates. Consultation has culminated in the following specific Commitments to 

Action.

OUR ROLE IN PROMOTING SOCIAL AND ECONOMIC EQUALITIES
The United Nations and other international agencies

We commit to support, influence and promote global initiatives aimed at achieving social and economic equality. 

We will accomplish this by using and strengthening our established relationships with the UN system and other 

international agencies. We will support the Millennium Development Goals. Our major focus is to prepare for the 

post- 2015 development agenda10, which includes, for example, the social protection floor initiative11; decent work and 

international labour standards12; the WHO initiative on the social determinants of health13; and education for all14.

We will strive with others for a people-focused global economy that is regulated to protect and promote social 

justice, human rights and sustainable development.

Communities and other partners
We will support and work in collaboration with others for the development of strong local communities that promote 

the sustainable social wellbeing of all their members. Our major focus is to strengthen the capacity of communities to 

interact with their governments to extend social and economic development.

Our own organisations
We will work within our own organisations to promote education and practice standards in social work and social 

development that enable workers to facilitate sustainable social development outcomes.

2



OUR ROLE IN ENSURING THE DIGNITY AND WORTH OF THE PERSON
The United Nations and other international agencies

We seek universal implementation of the international conventions and other instruments on social, economic, 

cultural and political rights for all peoples, including, among others, the rights of children15; older people16; women17; 

persons with disabilities18 and indigenous peoples19, and the end to discrimination on the grounds of race and sexual 

orientation20.

We will promote social strategies that build cohesive societies and remove the seeds of conflicts. We seek renewed 

commitment to the peaceful prevention and resolution of conflict and adherence to international agreements which can 

reduce violence and its consequences21.

We will work with our partners to challenge violent state responses to actions by people in defence of their rights.

We will advocate for the right of people to move between and within countries and for the right of documented 

and undocumented migrants to have access to social services.

We will support measures to reduce and eliminate human trafficking22.

Communities and other partners
We will support communities and organisations that are engaged in the prevention of violent conflict both between 

and within countries.

We will support actions taken by partner organisations to enhance the rights of internal or trans-national migrants.

We will partner with international, regional and national entities to combat human trafficking.

We will partner with international, regional and national entities to promote respect for cultural identity.

Our own organisations
We will ask members of our three organisations to work together to ensure that legislation and practices do not 

prevent or limit the right to undertake legitimate, democratic social development activities.

We will promote respect for diversity and advocate for education and training programmes that prepare social work and 

social development practitioners for ethical and informed interventions23, for example in relation to gender, sexual orientation 

and culture.

We will work to promote education and practice standards that prepare social work and social development 

practitioners to be effective in the areas of conflict management, human trafficking and responding to the consequences 

of migration.

3



OUR ROLE IN PROMOTING SUSTAINABLE COMMUNITIES AND 
ENVIRONMENTALLY SENSITIVE DEVELOPMENT
The United Nations and other international agencies

We commit to aligning our activities and programmes to development initiatives that are sustainable and which 

integrate the human dimension. We will strengthen our established relationships with the UN and other international 

agencies in order to reaffirm our support for initiatives aimed at protecting the natural environment. Our major focus 

will be on the Rio +20 process24, World Urban Forum25 and the post-2015 development agenda, including attention to 

disaster prevention and management26.

Communities and other partners
We will promote community capacity building in responding to environmental challenges and human and natural disasters (e.g. 

flooding, water degradation, food insecurity).

Our own organisations
We will promote within our own organisations, standards in education and practice that facilitate sustainable social 

development outcomes, including the prevention, mitigation and response to disasters. We will encourage and facilitate 

research into the social work role in relation to disasters and environmental challenges.

OUR ROLE IN PROMOTING WELLBEING THROUGH SUSTAINABLE 
HUMAN RELATIONSHIPS
The United Nations and other international bodies

We commit to working with the UN and other international bodies to promote the importance of sustainable, 

interdependent communities to achieve social development and wellbeing. We will advocate for methodologies which 

support community empowerment.

Target Group: Communities
We will work in collaboration with others to promote strong inclusive communities that enable all members to 

participate and belong. We will promote policies aimed at social integration and cohesion as a means for achieving the 

economic and social wellbeing of all persons, including older people and persons with disabilities, mental health needs 

and/ or learning difficulties.

Our own organisations
We will promote within our own organisations the importance of reducing social isolation and building social 

interaction through social relationships, embedding the principles of social cohesion, development and inclusion in any 

published policies and standards relating to education and practice.

4



ENSURING AN APPROPRIATE ENVIRONMENT FOR PRACTICE AND 
EDUCATION

We will promote the development, dissemination and exchange of knowledge between all social professionals through 

established and innovative channels of communication.

We will support the development of regional research centres for social work/development and encourage research 

to identify work environments which promote positive outcomes in social work and social development.

CONCLUSION
The three organisations are firmly committed to the implementation of The Agenda Commitments in a planned 

programme from 2012-2016, aiming to work alongside others who share these commitments. We will establish 

an implementation plan with arrangements for monitoring and review. We will provide regular reports on the 

implementation to the global community of social workers, social work educators and social development practitioners 

- and beyond.

6 January 2012
1 International Labour Organisation (ILO) (2008)

Declaration on Social Justice for a Fair Globalization

2  United Cities and Local Governments (2004) -

Agenda 21 for culture

3 UNESCO Universal Declaration on Cultural Diversity (2001)

4 Global Agenda for Social Work and Social Development

5 International Definition of Social Work (under review)

6  Ethics in Social Work, Statement of Principles

7  www.ifsw.org

8  www.iassw-aiets.org

9  www.icsw.org

10 UN General Assembly (2011) Accelerating progress towards the Millennium

Development Goals -Annual report of the Secretary-General

11  The term “social protection” is used to mean protection provided by social security systems in the case of social 

risks and needs. Social protection is often interpreted as having a broader character than social security (including, 

in particular, protection provided between members of the family or members of a local community).

http://www.social-protection.org

12  ILO (2008) Decent work agenda

 ‘Decent work sums up the aspirations of people in their working lives. It involves opportunities for work that is 

productive and delivers a fair income, security in the workplace and social protection for families, better prospects 

for personal development and social integration, freedom for people to express their concerns, organise and 

participate in the decisions that affect their lives and equality of opportunity and treatment for all women and 

men.’ (See ILO (2008) Declaration on Social Justice for a Fair Globalization above.)
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13  World Health Organisation (WHO) (2008) Commission on Social Determinants of Health

 ‘The social determinants of health are the conditions in which people are born, grow, live, work and age, including 

the health system. These circumstances are shaped by the distribution of money, power and resources at global, 

national and local levels, which are themselves influenced by policy choices. The social determinants of health 

are mostly responsible for health inequities - the unfair and avoidable differences in health status seen within and 

between countries.’

14 UNESCO (2000)

Education for All: Meeting our Collective Commitments

15 United Nations (1989)

Convention on the Rights of the Child

16 Global Action on Aging (2009)

Toward a Human Rights Convention for Older Persons

17 United Nations (1979)

Convention on the Elimination of All Forms of Discrimination against Women

18 United Nations (2006)

Convention on the Rights of Persons with Disabilities

19 United Nations (2007)

Declaration on the Rights of Indigenous People

20 UN Human Rights Council (2011)

Human rights, sexual orientation and gender identity

21  For example United Nations Office for Disarmament Affairs (2011) Towards an Arms Trade Treaty and United 

Nations (1997) 

 Convention on the Prohibition of the Use, Stockpiling, Production and Transfer of Anti-Personnel Mines and on 

their Destruction

22 United Nations (2003)

 Protocol to Prevent, Suppress and Punish Trafficking in Persons, Especially Women and Children, supplementing 

the United Nations Convention against Transnational Organized Crime – see also http://www.unodc.org/unodc/en/

human-trafficking/what is-human-trafficking.html

23 See for example IASSW/IFSW (2004)

Global Standards For The Education And Training Of The Social Work Profession

24 United Nations (2011)

Conference on Sustainable Development (UNCSD) (Rio +20)

25 United Nations (2011)

World Urban Forum 6

26 For example United Nations DESA (2011)

Settlement Planning: UN-HABITAT in disaster and conflict contexts and Office for

the Coordination of Humanitarian Affairs (OCHA)
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